* Guardian
¢ for Children and
¢ Young People

You have the R,G“T to make a

complaint about a decision made by the
Department for Child Protection (DCP) or
if you are worried about your care

It can be confusing to know who to contact
at DCP, so ask your carer or case worker

How to make a complaint

If you are worried about your care or have a
complaint, talk to your case worker or carer. They
might be able to fix the problem. If they can't, there
are other ways DCP will listen to you (see the next
page for who to contact!)

When you tell someone how you feel they should:

listen and be respectful If you need help, you

be understanding and let you explain can always call us on
believe what you are saying 1800 275 664
be helpful, suggest what the next steps will be G
take action - do what they said they would do

keep you informed by updating you on what is

happening



Who to contact in DCP to make a complaint about...

family  decisions  daily (ife

If your issue is about If you are unhappy If you have a complaint
when, where, and how about a decision DCP about your day-to-day care
often you see your family has made (about things or how DCP have
like where you live, treated you
| school, or your health) J
Talk to your carer or Talk to your carer or @ If you Iivgin residential
case worker case worker care - go straight to Step 3!
rIfthey can't help, you can If they can't help, you can Step 1:
contact the DCP ask someone at DCP to Talk to your carer or
Complaints Unit on review the decision case worker
1800 003 305 (freecall) . I
and tell them you would Call the DCP Complaints
like your family contact Unit on 1800 003 305 Step 2:
% 5o revienEd (freecall) and ask them to If your issue is about your
help you to fill out the case worker or you feel
I review application form. like your case worker is
If you still need help, you Try to do this as soon as not ISEEnins, sp?akto
can call us on you can your case worker’s bossJ
1800 275 664 I T
If you are still unhappy Step 3:
with the decision, you can Make a complaint to the
R@(m@m{b@f call the South Australian DCP Complaints Unit on
. Civil and Administrative 1800 003 305 (freecall)
It is never ok for someone ,
Tribunal (SACAT) on
to hurt you or make you
. 1800 723 767
feel unsafe. If this is
happening, tell an adult If you are still unhappy,
you trust, or call us you can call the
Ombudsman SA on
8226 8699

© gcyp@geyp.sa.gov.au www.gcyp.sa.gov.au (@ 1800 275 664



https://www.google.com/search?q=sacat&rlz=1C1GCEB_enAU942AU942&oq=sacat&aqs=chrome..69i57j46i175i199i433j0l8.1394j0j4&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=ombudsman+sa&rlz=1C1GCEB_enAU942AU942&sxsrf=ALeKk02il6vDa0YGFkBiLxD64cQvYX3NPA%3A1624582096826&ei=0CfVYNf4MfnAz7sPiMmxuAE&gs_ssp=eJzj4tZP1zcsyciuSDGrMmC0UjWoMEtMMkhOTTFLM7O0MEgxM7QyqEg0MDO2NDJINTU3SLY0T0zy4snPTSpNKc5NzFMoTgQAhskTyA&oq=ombuds&gs_lcp=Cgdnd3Mtd2l6EAMYAjIFCAAQkQIyBQgAEJECMggILhDHARCvATIFCAAQsQMyDQgAEIcCELEDEIMBEBQyAggAMggILhDHARCvATICCC4yBQgAELEDMgIIADoHCAAQRxCwAzoHCAAQsAMQQzoTCC4QxwEQrwEQsAMQyAMQQxCTAjoQCC4QxwEQrwEQsAMQyAMQQzoECCMQJzoLCC4QsQMQxwEQowI6CAgAELEDEIMBOgcIABCHAhAUSgUIOBIBMUoECEEYAFD6oQRYsK4EYIa-BGgBcAJ4AIABzgKIAccNkgEFMi02LjGYAQCgAQGqAQdnd3Mtd2l6yAEPwAEB&sclient=gws-wiz

