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The Hon. Rachel Sanderson
Minister for Child Protection
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ADELAIDE SA 5001

Dear Minister

| am pleased to present to you the report of the Review of the Charter of Rights for
Children and Young People in as, as required under section13(2) of the Children and
Young People (Safety) Act 2077. The revised Charter is included on pages 10 to 15 of this
report.

On receipt of the variation of the Charter, as Minister, you may -

. approve the variation; or

. require an alteration, after consultation with the Guardian, and then approve the
variation as altered.

As Minister, you must then cause a copy of the varied Charter to be laid before both

Houses of the Parliament (s.13(8) of the Children and Young People (Safety) Act 2017).

Yours sincerely

ooy 15

Penny Wright
Guardian

27 January 2021



Further Information
For further information about this report, please contact:
Penny Wright, Guardian for Children and Young People

and Training Centre Visitor
phone - 08 8226 8570, or at penny.wright@gcyp.sa.gov.au

Mardy McDonald, Business Manager
Office of the Guardian for Children and Young People
phone - 08 8226 8570, or at Mardy.McDonald2@sa.gov.au
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About this report

This report summarises the purpose, methodology and findings from the Guardian’s
review of the Charter of Rights for Children and Young People in Care.

The revised charter was formed from the views of 83 children, young people and adult
stakeholders and has been endorsed by 111 children, young people and young adults
who have a care experience.

Context

The Guardian for Children and Young People has responsibility to promote the best
interests of, and to monitor the circumstances of, children and young people under the
guardianship of the Chief Executive of the Department for Child Protection.

Part 4 of the Children and Young People (Safety) Act 207 7requires the Guardian for
Children and Young People to prepare and maintain a Charter of Rights for Children and
Young People in care and to review the Charter at least every 5 years.

The Charter was last reviewed in 2015.
The Minister may, on receipt of the reviewed Charter -

e approve the Charter or variation; or

e Require an alteration, after consultation with the Guardian, and then approve the
variation as altered.

The Minister must then publish the Charter on a website determined by the Minister and
cause a copy of the Charter or variation to be laid before both Houses of Parliament.

Background

Development

The Charter was launched in 2006 and developed in consultation with children, young
people and stakeholders including carers, social workers and other service providers.
The final version was endorsed by a reference group of young people in care or who had
recently left care.

Following legislative change in 2010 the Charter was formally accepted by the Minister
and tabled in Parliament. The legislative change was prompted by the actions of a group
of young people in care, supported by the Office of the Guardian for Children and Young



People (OGCYP), who presented their views on strengthening the status of the Charter by
statutory requirements.

The OGCYP has responsibility for preparing, promoting and monitoring the Charter. It
includes the right of children and young people to feel good about themselves, the right
to live in a place where they are safe and well cared for, the right to get the support they
need and the right to be listened to and have a say in decisions that affect them.

Promotion

The Charter belongs to children and young people in care. The Charter must be
provided, and explained, to every child in care at the earliest time they can understand
its meaning. This is monitored in the audit of annual reviews conducted by the Office of
the Guardian.

Additionally, the children’s rights set out in the Charter are advertised and reinforced by
arange of ‘being in care’ products that are provided at no cost to endorsing agencies for
distribution to children. Once the Minister has approved the Charter, as varied, the
Office of the Guardian will develop and produce appropriate products.

Organisations show their support by endorsing the Charter and nominating a Charter
Champion from their agency whose primary role is to support and progress the rights of
children and young people in care within their work site. At the end of June 2020, 90
agencies had endorsed the Charter and there were 310 Charter Champions.

Monitoring

The rights in the Charter are reflected in 12 wellbeing statements which the Guardian
uses in monitoring activities to assess the quality of care.

The primary monitoring activities at present are:

e Audits of annual reviews;

e Audit visits to residential care facilities

e Enquiries lodged at the Guardian'’s office; and
e Receipt and analysis of data.



Review Process

Working Group

A working group was established, consisting of the OGCYP Business Manager, the Senior
Communications and Liaison Officer and two young people who were in care. The
working group was responsible for overseeing the review, including adopting the model
of engagement, developing the consultation process, designing materials and content for
consultation, revising the Charter and the implementation of any changes, in
consultation with any persons contracted to assist with the project. Jodie Evans, of
Project18, was engaged as an external consultant to assist in developing, designing and
facilitating the child engagement. Additional advice and input from OGCYP staff were
also sought throughout the review process.

The project focussed on consultations with children and young people who are currently,
or have been, in care to review the existing Charter and help shape a new one. OGCYP
sought the assistance of adults within our network to support the young people in their
care to facilitate them in having their say. Other stakeholders were invited to review and
comment on the revised Charter, which was developed on the basis of the feedback
received from the children and young people.

The working group met eight times between April and June to discuss and determine the
process and scope of the review and content of activities. The majority of these meetings
were via Zoom due to the COVID-19 pandemic.

Activities were distributed during the July school holidays to the organisations and carers
that registered their interest to be part of the review through our online registration.

The working group met four times in late August and September to collate and review
the activity responses and produce a draft of the Charter (Revised). The process included
input from OGCYP staff and was circulated to networks for stakeholder review and input.
This input was received in early October and included as appropriate, and the final
Charter (Revised) was thus created.

Charter Review Activities

A number of activities and materials were designed to ensure children and young people
of all ages and abilities could have their say about the Charter.

The activities were designed to seek feedback about the current set of rights and their
relevance, scope and expression, and gain ideas and suggestions for a new set of rights,
as well as how the revised Charter could be promoted. All materials were provided by
OGCYP to participants.



e Workshop

o Designed to be facilitated by a supportive adult with a small group of
young people, the workshop provided an opportunity for two-way,
interactive, exploratory dialogue.

o ‘What the Blank cards’ encouraged children and young people to share
their thoughts on what is important to them, in their own words. Their
words and priorities were initially identified without being influenced by
the current charter.

o ‘Charter Superhero Storyboard’ was used to generate ideas about how the
charter could be promoted and who could help children and young people
in care become aware of the Charter.

e ‘Your Rights' activity book

o Designed for children who could be assisted by a carer, if needed. It
included activities like connect the dots and spot the difference, whilst
exploring the concept of rights and what this might mean for them.

e ‘Your Charter Your Way'

o This activity was designed to directly and specifically ‘critique’ the
current Charter content and design. It asked young people about what
they like and don't like about the current Charter.

e Online survey

o This activity was designed for young people who were 16 and above,
however could be done by younger people with the help of a carer. It
provided an opportunity for those to participate who could not, or did not
want to, participate in the workshops or other activities.

Overview of Participants

The proposed Charter of Rights of Children and Young People in Care (Revised) has been
developed from the input of 77 children, young people and adults who are, or have been
in care.

Of the 77 who participated in the activities:

e 14 were Aboriginal
e 5identified as CALD
e 41 were female

e 12 were male

e 24 participants had various characteristics (across all data) that were not specified



Across the data available, the youngest participant was six years old and the eldest was
59. Most participants were aged between 10-26 and all care arrangement types were
represented.

Six other stakeholders provided input and feedback on the draft revised charter, which
was distributed to our network on 25 September 2020. Their feedback was incorporated,
where possible, in the final Charter for Children and Young People in Care (Revised).

Endorsement

Endorsement of the Charter of Rights for Children and Young People (Revised) was
sought from children and young people in care, and care-leavers who had had a care
experience, to ensure it made sense and it reflected their experiences. They were asked
if anything further should be added or changed.

111 children and young people, and other care leavers, aged between 6 and 25 years
endorsed the Charter of Rights for Children and Young People (Revised). Of the 111 who
endorsed the Charter:

e 44 were female
e 57 were male
e 10 were not identified

e 2identified as CALD
e 24 were Aboriginal

e 72 were living in Residential Care
e 12 were living in Foster Care

e 3 were living in Kinship Care

e 1 was living in Independent Living
e 2 were Post-Care

e 21 were of an unknown care type



Thank youl!

We would like to acknowledge the support, participation and involvement of many
organisations and individuals -

Charter of Rights working group members (non OGCYP staff):
Eleanor Perkins, Young Care Leaver Consultant
Zachary Hillier, Young Care Leaver Consultant
Jodie Evans, Engagement Consultant, Project 18 the wellbeing collective

HMustrator:
Gabe Cunnett Illlustration

Workshop facilitation and participation:

Relationships Australia SA

1A & 1B, Northern Residential Care, DCP

Aboriginal Family Support Services (AFSS) and their young people

‘Inside Thoughts', Inner South Youth Council, DCP

Young People's Council, Mt Barker DCP

CREATE Foundation and their Youth Consultants and Advisory Groups
Other organisations that facilitated young people to have their say through the
distribution of other activities:

AC Care

Anglicare SA

Mt Barker DCP

Uniting Country SA

Stakeholder organisations that provided their feedback on the draft revised charter:
Commissioner for Aboriginal Children and Young People (SA)
Rights in Records by Design project, Monash University
CAMHS, Women & Children’s Health Network, Health SA

Organisations who assisted us with endorsement of the Charter of Rights for Children
and Young People (Revised).

Relationships Australia SA Hendercare

AC Care Inner South DCP
Centacare Catholic Family Support Services Mt Barker DCP
CREATE Foundation Murraylands DCP
Gawler DCP DCP Residential Care

And all other guardians, carers, case and social workers and care leavers who participate
and provided us with their input.
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What Young People said

Relationships Australia South Australia ran two workshops with Care Leaver Consultants.
Here is what they had to say in their discussions:

When did you find out about the Charter?

ad g,
When I was placedin careitwasin . completing my‘j/:f\g are forr beep in
the package | was given but was course in youth Work o founy oL ars, |
never explained to me and was was given the list Qf ng | rights fro out my
never spoken about. As | got older | for young, peop\e \tn\(;:’g- (76yrs>e) EATE
could see they were not being held was mortified tha - and

accountable to and so | did not
bother. | was too worried if | spoke
up | would be called trouble and
would be mistreated or punished.

no idea | had ﬂg.h ¢
felt cheated Dy it

(21yrs®)

No one told me about
them, | heard some talk
from other kids in care but
did not know anything

12yrs* ad 1o
(12yrs¥) age !\t ought put eac about what they were and
BY \”f:’ nd of s r?i would how | could use them.
h?V . ask th e from (Late teens*)
It was my first Placement and | U\\Na\]S me PTX\ orker as
asked about my rights but was ° rers Of e Soc.\a , oncern is /ask
not until my second placement cah\] my complai® ossible and abouz‘n7
that | was shown the W fid oris ™ t OCC), ds to/g J’fight
listi ) paper not vall di P &y by th S
Isting my rights. It was not 16yrs*) "I nog NALET
spoken about, they just ( they, all ,hnd@rstane thay,
handed me the Paper and saj Can do ;¢ €ant d Why
) id ar flg, ,9nd t
these are it. (15yrs*) ( enOth on fo What/
7SJ/I"S*) appen,'ng e/ th@y

Would you have been comfortable to speak up about your rights?

No. Sta
I was scared things madeffat Resiq, Ntial ¢
No, I felt it Was bette would get worse in the g0 to € feel like | s are
Mot to speak ' house m GCy, o "ot
wo ’ Psol €. Goss;j Urageq
e faken away o .
Punishment. Yes, and | did - nothing happened.
e up
A if \ SPO
i i No, 1™ ) (etp an
Yes, but everyone Yes, | feel | did by speaking up one WO Ways
else would tell me about things | did not agree with no arers € ad‘\d no
not to talk. or did not want to take part in but z\'\af‘g‘n eo\)\e\
thing h d. P
nothing happene e ) trust-

*age they found out about the Charter (not current age)



Some overall thoughts on the Charter - from participants:

Everyone likes it, but it never happens. Residential care especially prevents these rights as
it goes against their service model.

In Residential care, rights weren’t upheld very often. Complaints to workers did not get
reported higher up.

One participant complained to OGCYP with good results and they thought that was
because they were able to get in touch with the office in secret without help from carers.

Below is a collection of direct quotes from the children and young people who
participated in various activities for the Charter review -

used the Gett;
\ ~inst one of my ting Medicy, hel W d
ag bout 3 years We neeq . N P e need more
carersa . ge\’\era\ everyth ot support to learn life
N\a\ge" ead 0.\t Wa':\on about traumg’ r;:g Is skills — like money
ke VT s we are j, oause management,
W C(\aﬁe( 3 human 18 Care cooking, cleaning,
€ gne® shoppin
aaxe Y sa‘ls" [ ppIng.
what W Don’t want teachers to Charter] W
know — treat me e betl‘era Oulg
differently if they V’F/eo ~3 ots )
Food i resjn know Fmiin care kldsj can’t re(;ilus
€ed ¢
healtp;q, 0 be kel need
' \Wo e
Needing someone to talk change, €eds ¢o corn™ oung
to outside carers & ’ \N\"\'\‘ Y away
workers because it feels Th eoP\© wil
. ese are ey
like they work together good but ettt rand
unless you are unders
. act i
gy beenn ntonns O to be
| had alrea Stened to there’s ng

lused th
care for 4 years \ tell my Caf Charter tq
found out ab c €rs how to
ights from CREATE- Care
.

(16y\’5*) | called the Office of the Guardian.

point.

(All responses from the Activity book, Your Charter Your Way, ‘What the Blank’ cards and
Online survey activities are included in the appendices.)



Conclusion

The review has resulted in the significant clarification of rights and language, to ensure
the Charter is more readily understood by children and young people in care. We also
received good suggestions for improving its promotion and making it even more
accessible to those in care, particularly those with learning difficulties and disabilities.

Any reservations expressed by participants in the process were not about the principle
of the Charter but in the way it is observed and adhered to, in practice.

When agencies endorse the Charter, they are required to consciously adopt the rights it
embodies for children and young people, and demonstrate how the rights will be
promoted and upheld.

OGCYP will look to developing a raft of new accessible, culturally diverse materials for
children, young people and their carers and further guidance and support for the
agencies who endorse the Charter.

The Guardian recommends that Charter of the Rights for Children and Young People
(Revised) be accepted by the Minister and tabled in Parliament.



Charter of Rights for Children and Young People
in Care (Revised)

Full version

All children and young people have rights and if you are in care you also have another,
special set of rights.

Rights are things that you can expect to have and experience.

If you can't live with your parents then the adults who are looking after you must do
what is best for you and help you to enjoy these rights - even if you don’t know about
them.

Rights must not be taken away from you, no matter who you are, what you do or where
you are from.

| have the right to be safe and well cared for

This means:

e knowing that people care about me

e not being hurt or made to feel bad

e not being scared of people or carers | live with

e not being moved around a lot

e having adults check in with me to make sure | am safe and happy

e being well cared for and protected from harm by the adults who look after me

| have the right to be listened to and have a say in decisions that affect me
This means:

e having a say about the things that affect me (such as where | go to school, what
clothes | wear, the sorts of food | eat, who | hang out with and how | spend my time -
if it is safe)

e having my opinion asked for and listened to when adults are making decisions that
affect me

e knowing who to go to if | have a problem or want to complain about something

e having someone | can talk to who can help me have my say in whatever way |
choose (such as writing it down or getting a friend, Elder or professional to help me
speak up)

e beingincluded and having a say about plans for my future
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| have the right to be myself and to be treated with respect
This means:

e being able to feel good about myself and who | am, no matter what my sexuality,
gender identity, race, culture, religion or passions are

e beingincluded and treated fairly

o feeling valued

e not being bullied, discriminated against or judged for who | am or what | believe in
e being able to contribute to and own a record of my life and experiences in care

e Dbeing able to access information about me while | am in care and for the whole of my
life

| have the right to connect with my culture

This means:

e knowing what my cultural heritage is and who my family connections are

e connecting with my Country, community and cultural services

e learning my language, stories, songs, dances, traditions and participating in cultural
activities

e having a cultural identity and feeling proud and strong about my culture

| have the right to have contact with people who matter to me
This means:
e knowing about my family and why | am in care

e seeing and keeping in regular contact with my brothers and sisters, family, friends
and other people who are important to me - if it is safe

e having regular contact and support from my worker (and in private if | want that)
e joining groups or sports teams where | can be with my friends or make new friends

| have the right to good health, fun and play

This means:

e getting a health check when I first go into care

e seeing a doctor, dentist or other health care worker when | feel | need to

e being supported to see a counsellor or getting help with my mental health
e getting specialist care if | have a disability

e getting healthy food and time to exercise and play every day

e relaxing, having fun and joining in activities that interest me

11



| have the right to privacy

This means:

having my own space where | can be on my own if | want
having my own bed

having my own personal things kept safe

having my privacy respected at school

being able to speak to people like a carer or Advocate in private

knowing what information is being shared about me, who it is shared with and why it
is shared

| have the right to a good education

This means:

going to a school or training that is right for me
having the tools that help my learning (like a laptop, the internet and textbooks)
getting extra support if | need it, especially if | have a disability or learning difficulties

having my potential recognised, with opportunities to develop my talents and
interests

learning life skills, like cooking and budgeting

getting the foundation, support and guidance | need to get the job | want to do in the
future

| have the right to get the support | need so I'm ready to leave care and feel good about
my future

This means:

being at the centre of planning for my move out of care
having a safe place to live when | leave care

being able to learn the skills | need to live as independently as | can (such as driving,
budgeting, cooking, using public transport)

being able to go on with study, training or work when | leave care
knowing where | can go if | need help after | leave care

being able to stay in contact with people who were important to me when | was in
care

having people in my life who ‘dream big’ with me, stand by me and help me to see
what is possible

12



If you think don't think your rights are being respected and you need someone who can
help you, or you want to make a complaint, you can...

speak to your carer

speak to your worker

speak to the supervisor at your worker’s office

speak to the Office of the Guardian for Children and Young People on 1800 275 664

lodge a complaint through the Department for Child Protection complaints line on
1800 003 305

This is who you can call if you need extra help:

Kids Helpline (24 hours) 1800 551 800

Headspace (for young people over the age of 12) 1800 063 267
Crisis Care (Department for Child Protection after hours) 1316 11
CREATE Foundation 1800 655 105

And, if you're 16 or over, GOM Central https://gomcentral.elmplace.org.au/

or Post Care Support Services (Relationships Australia) 1800 188 118

13
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Charter of Rights for Children and Young People
in Care (Revised)

Short version

All children and young people have rights and if you are in care you also have another,
special set of rights.

Rights are things that you can expect to have and experience.

If you can't live with your parents then the adults who are looking after you must do
what is best for you and help you to enjoy these rights - even if you don't know about
them.

Rights must not be taken away from you, no matter who you are, what you do or where
you are from.

| have the right to be safe and well cared for

| have the right to be listened to and have a say in decisions that affect me
| have the right to be myself and to be treated with respect

| have the right to connect with my culture

| have the right to have contact with people who matter to me

| have the right to good health, fun and play

| have the right to privacy

| have the right to a good education

| have the right to get the support | need so I'm ready to leave care and feel good about

my future

If you don’t think your rights are being respected and you need someone who can help
you, or you want to make a complaint, you can...

e speak to your carer
e speak to your worker
e speak to the supervisor at your worker's office

14



e speak to the Office of the Guardian for Children and Young People on 1800 275 664
e lodge a complaint through the Department for Child Protection complaints line on
1800 003 305

This is who you can call if you need extra help:

e Kids Helpline (24 hours) 1800 551 800

e Headspace (for young people over the age of 12) 1800 063 267

e Crisis Care (Department for Child Protection after hours) 1316 11
e CREATE Foundation 1800 655 105

e And, if you're 16 or over, GOM Central https://gomcentral.elmplace.org.au/
or Post Care Support Services (Relationships Australia) 1800 188 118

15


https://gomcentral.elmplace.org.au/

Appendix 1

Activity book responses
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Appendix 4

Online survey responses
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Charter of Rights review - have your say SurveyMonkey
COMPLETE
Collector: Web Link 1 (Web Link)
Started: Monday, July 06, 2020 3:15:06 PM
Last Modified: Monday, July 06, 2020 3:25:34 PM
Time Spent: 00:10:27
IP Address: 60.242.221.136
Page 1
Q1 Respondent skipped this question
If you are under 16, do you have consent from your
guardian/carer to complete this online survey?
Page 2
Q2 No
Have you heard of the Charter of Rights for Children and
Young People in Care?
Page 3: Learning about the Charter
Q3 Guardian for Children and Young People's Advocate

How did you hear about the Charter?

Q4 Yes

Have you ever used the Charter (or relied on it)?

Q5

Can you think of any other way to make use of it?

no

Q6 Look at a poster

How do you think other young people could learn about
the Charter?

Page 4: Which of these are the most important rights for you?

Q7 99

Your right to feel good about yourself?
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Charter of Rights review - have your say SurveyMonkey

Q8 100
Your right to live in a place where you are safe and cared

for?

Q9 60

Your right to get the help you want or need?

Q10 100

Your right to understand and have a say in the decisions
that affect you?

Q11 98
The right to talk to someone if you feel you are not being
listened to?

Q12 Yes,

Are there any other rights or things that are importantto ~ If you marked yes, can you tell us what they are and why
you that are not in this list? they are important to you?:

the right to supported in finding out more about my culture

Page 5

Q13 Respondent skipped this question

Is there anything else you would like to say about the
Charter and your rights?

Page 6: About you

Q14

How old are you?

37

Q15 Female

Which gender do you most identify with?

Q16 Respondent skipped this question

What is your cultural background?

Q17 Kinship care

Which best describes your care arrangements?
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Charter of Rights review - have your say

#3

Collector: Web Link 1 (Web Link)

Started: Monday, July 06, 2020 4:29:51 PM
Last Modified: Monday, July 06, 2020 4:32:57 PM
Time Spent: 00:03:05

IP Address: 49.178.32.91

Page 1

Q1

If you are under 16, do you have consent from your
guardian/carer to complete this online survey?

Page 2

Q2

Have you heard of the Charter of Rights for Children and
Young People in Care?

Page 3: Learning about the Charter

Q3

How did you hear about the Charter?

Q4

Have you ever used the Charter (or relied on it)?

Q5

Can you think of any other way to make use of it?

to show others what to expect

Q6

How do you think other young people could learn about
the Charter?

SurveyMonkey

Respondent skipped this question

Yes

Other (please specify):
friend

Yes,

If you marked yes, how did you use it? :

To tell carers how to care

Talk with a carer/social worker

Page 4: Which of these are the most important rights for you?

Q7

Your right to feel good about yourself?

38
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Q8 19
Your right to live in a place where you are safe and cared

for?

Q9 28

Your right to get the help you want or need?

Q10 25

Your right to understand and have a say in the decisions
that affect you?

Q11 26
The right to talk to someone if you feel you are not being
listened to?

Q12 No

Are there any other rights or things that are important to
you that are not in this list?

Page 5

Q13

Is there anything else you would like to say about the Charter and your rights?

no

Page 6: About you
Q14
How old are you?

22

Q15 Female

Which gender do you most identify with?

Q16 Respondent skipped this question

What is your cultural background?

Q17 Other (please specify):

. . Independent Livin
Which best describes your care arrangements? P g
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#6

Collector: Web Link 1 (Web Link)

Started: Wednesday, July 08, 2020 9:11:26 AM

Last Modified: Wednesday, July 08, 2020 9:15:41 AM
Time Spent: 00:04:15

IP Address: 143.216.105.194

Page 1

Q1 Yes

If you are under 16, do you have consent from your
guardian/carer to complete this online survey?

Page 2

Q2 Yes

Have you heard of the Charter of Rights for Children and
Young People in Care?

Page 3: Learning about the Charter

Q3 CaselSocial Worker

How did you hear about the Charter?

Q4 No

Have you ever used the Charter (or relied on it)?

Q5

Can you think of any other way to make use of it?

Better if DCP had to actually deliver on these

Q6 Go to an event,

How do you think other young people could learn about Read a booklet
the Charter?

Page 4: Which of these are the most important rights for you?

Q7 100

Your right to feel good about yourself?
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SurveyMonkey



Charter of Rights review - have your say SurveyMonkey

Q8 100
Your right to live in a place where you are safe and cared

for?

Q9 100

Your right to get the help you want or need?

Q10 100

Your right to understand and have a say in the decisions
that affect you?

Q11 100
The right to talk to someone if you feel you are not being
listened to?

Q12 Yes,

Are there any other rights or things that are importantto ~ If you marked yes, can you tell us what they are and why
you that are not in this list? they are important to you?:

Culture, play, space and contact with family.

Page 5

Q13

Is there anything else you would like to say about the Charter and your rights?

thanks

Page 6: About you

Q14 Respondent skipped this question

How old are you?

Q15 Respondent skipped this question

Which gender do you most identify with?

Q16 Respondent skipped this question

What is your cultural background?

Q17 Respondent skipped this question

Which best describes your care arrangements?
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#T

Collector:
Started:

Last Modified:
Time Spent:
IP Address:

Page 1

Q1

Web Link 1 (Web Link)

Wednesday, July 08, 2020 12:04:08 PM
Wednesday, July 08, 2020 12:05:01 PM
00:00:53

49.178.32.91

If you are under 16, do you have consent from your
guardian/carer to complete this online survey?

Page 2

Q2

Have you heard of the Charter of Rights for Children and

Young People in Care?

Page 3: Learning about the Charter

Q3

How did you hear about the Charter?

Q4

Have you ever used the Charter (or relied on it)?

Q5

Can you think of any other way to make use of it?

Q6

How do you think other young people could learn about

the Charter?

No

Yes

Carer/Guardian

No

Respondent skipped this question

Look at a poster

Page 4: Which of these are the most important rights for you?

Q7

Your right to feel good about yourself?

40

13/54

SurveyMonkey



Charter of Rights review - have your say

Q8

Your right to live in a place where you are safe and cared
for?

Q9

Your right to get the help you want or need?

Q10

Your right to understand and have a say in the decisions
that affect you?

Q11

The right to talk to someone if you feel you are not being
listened to?

Q12

Are there any other rights or things that are important to
you that are not in this list?

Page 5

Q13

Is there anything else you would like to say about the
Charter and your rights?
Page 6: About you

Q14

How old are you?

Q15
Which gender do you most identify with?

Q16

What is your cultural background?

Q17

Which best describes your care arrangements?

26

14

19

33

No

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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#8

Collector: Web Link 1 (Web Link)

Started: Wednesday, July 08, 2020 2:25:22 PM
Last Modified: Wednesday, July 08, 2020 2:27:50 PM
Time Spent: 00:02:27

IP Address: 143.216.105.194

Page 1

Q1

If you are under 16, do you have consent from your
guardian/carer to complete this online survey?

Page 2

Q2

Have you heard of the Charter of Rights for Children and
Young People in Care?

Page 3: Learning about the Charter

Q3

How did you hear about the Charter?

Q4

Have you ever used the Charter (or relied on it)?

Q5

Can you think of any other way to make use of it?

no

Q6

How do you think other young people could learn about
the Charter?

Yes

Yes

Other (please specify):
Word of mouth

No

Talk with a carer/social worker

Page 4: Which of these are the most important rights for you?

Q7

Your right to feel good about yourself?

21
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Q8 16
Your right to live in a place where you are safe and cared

for?

Q9 21

Your right to get the help you want or need?

Q10 51

Your right to understand and have a say in the decisions
that affect you?

Q11 45
The right to talk to someone if you feel you are not being
listened to?

Q12 Yes,

Are there any other rights or things that are importantto ~ If you marked yes, can you tell us what they are and why
you that are not in this list? they are important to you?:

the right to eat lollies

Page 5

Q13

Is there anything else you would like to say about the Charter and your rights?

It's good

Page 6: About you

Q14

How old are you?

59

Q15 Female
Which gender do you most identify with?

Q16

What is your cultural background?

Australian
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Q17 Other (please specify):

. . Married and li ith hubb
Which best describes your care arrangements? amed and five with ntbby
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#11

Collector: Web Link 1 (Web Link)

Started: Saturday, July 18, 2020 12:19:59 AM

Last Modified: Saturday, July 18, 2020 12:24:39 AM

Time Spent: 00:04:39

IP Address: 49.178.64.4

Page 1

Q1 Yes

If you are under 16, do you have consent from your
guardian/carer to complete this online survey?

Page 2

Q2 Yes

Have you heard of the Charter of Rights for Children and
Young People in Care?

Page 3: Learning about the Charter

Q3 Carer/Guardian

How did you hear about the Charter?

Q4 Yes,

Have you ever used the Charter (or relied on it)? If you marked yes, how did you use it? :
Call office of the guardian

Q5

Can you think of any other way to make use of it?

Speak up for young people

Q6 Look at a poster,

How do you think other young people could learn about Watch a video,

the Charter? Talk with a carer/social worker,
Go to an event,
Read a booklet,

Do you have any other ideas?:

Have someone come out and explain it
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Page 4: Which of these are the most important rights for you?

Q7 5

Your right to feel good about yourself?

Q8 a4
Your right to live in a place where you are safe and cared

for?

Q9 32

Your right to get the help you want or need?

Q10 100

Your right to understand and have a say in the decisions
that affect you?

Q11 1
The right to talk to someone if you feel you are not being
listened to?

Q12 No

Are there any other rights or things that are important to
you that are not in this list?

Page 5

Q13

Is there anything else you would like to say about the Charter and your rights?

There not even being followed the characters kids still have no rights

Page 6: About you

Q14

How old are you?

18

Q15 Female
Which gender do you most identify with?
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Q16

What is your cultural background?

Indigenous

Q17 Residential care

Which best describes your care arrangements?
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#13

Collector: Web Link 1 (Web Link)

Started: Tuesday, August 04, 2020 6:11:10 PM

Last Modified: Tuesday, August 04, 2020 6:22:12 PM
Time Spent: 00:11:01

IP Address: 110.142.56.241

Page 1

Q1 Yes

If you are under 16, do you have consent from your
guardian/carer to complete this online survey?

Page 2

Q2 Yes

Have you heard of the Charter of Rights for Children and
Young People in Care?

Page 3: Learning about the Charter

Q3 Carer/Guardian

How did you hear about the Charter?

Q4 Yes,

Have you ever used the Charter (or relied on it)? If you marked yes, how did you use it? :

for an argument against one of my carers in Hendercare
about 3 years ago. This was a general conversation about
basic human rights.

Q5

Can you think of any other way to make use of it?

if you need something but you can't get it you can use the charter to help make it happen
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Q6 Look at a poster,

How do you think other young people could learn about Watch a video,

the Charter? Talk with a carer/social worker,
Go to an event,
Read a booklet,

Do you have any other ideas?:

billboards. TV ads, ads on websites like youtube. Then
EVERYONE knows it exists

Page 4: Which of these are the most important rights for you?

Q7 48

Your right to feel good about yourself?

Q8 74
Your right to live in a place where you are safe and cared

for?

Q9 97

Your right to get the help you want or need?

Q10 100

Your right to understand and have a say in the decisions
that affect you?

Q11 51
The right to talk to someone if you feel you are not being
listened to?

Q12 No

Are there any other rights or things that are important to
you that are not in this list?

Page 5

Q13
Is there anything else you would like to say about the Charter and your rights?

the promotion poster shouldn't have so much busyness in the background and should focus on the writing more

Page 6: About you

28 /54



Charter of Rights review - have your say

Q14

How old are you?

13

Q15
Which gender do you most identify with?

Q16

What is your cultural background?

American-Ukrainian-Australian

Q17

Which best describes your care arrangements?

Male

Residential care
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#14

Collector: Web Link 1 (Web Link)

Started: Wednesday, August 05, 2020 1:30:38 PM
Last Modified: Wednesday, August 05, 2020 1:47:29 PM
Time Spent: 00:16:51

IP Address: 101.116.139.22

Page 1

Q1 Yes

If you are under 16, do you have consent from your
guardian/carer to complete this online survey?

Page 2

Q2 Yes

Have you heard of the Charter of Rights for Children and
Young People in Care?

Page 3: Learning about the Charter

Q3 Carer/Guardian

How did you hear about the Charter?

Q4 Yes,

Have you ever used the Charter (or relied on it)? If you marked yes, how did you use it? :

my mum read it with me and told me we had rights we
don't though because no one listened to us and no one did
what the book said

Q5

Can you think of any other way to make use of it?

just make workers do what it says

Q6 Look at a poster,

How do you think other young people could learn about Talk with a carer/social worker,

5
the Charter? Read a booklet

Page 4: Which of these are the most important rights for you?

30/54



Charter of Rights review - have your say SurveyMonkey

Q7 99

Your right to feel good about yourself?

(o}:] 100
Your right to live in a place where you are safe and cared

for?

Q9 100

Your right to get the help you want or need?

Q10 100

Your right to understand and have a say in the decisions
that affect you?

Q11 100
The right to talk to someone if you feel you are not being
listened to?

Q12 Yes,

Are there any other rights or things that are importantto  If you marked yes, can you tell us what they are and why
you that are not in this list? they are important to you?:

to see other kids in care that have lived with us workers
move them and stop them from seeing us even when they
want and are back in commercial care workers don't care
about us kids it should say in the book that everyone
must follow the rules

Page 5

Q13

Is there anything else you would like to say about the Charter and your rights?

we don't really have rights its just a book and they never happen

Page 6: About you

Q14

How old are you?

13

Q15 Female

Which gender do you most identify with?
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Q16

What is your cultural background?

I am australian but the workers tried to make me be something different that i did not want to be

Q17 Foster care

Which best describes your care arrangements?
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#16

Collector: Web Link 1 (Web Link)

Started: Wednesday, August 05, 2020 1:48:29 PM
Last Modified: Wednesday, August 05, 2020 1:53:16 PM
Time Spent: 00:04:46

IP Address: 101.116.139.22

Page 1

Q1 Yes

If you are under 16, do you have consent from your
guardian/carer to complete this online survey?

Page 2

Q2 Yes

Have you heard of the Charter of Rights for Children and
Young People in Care?

Page 3: Learning about the Charter

Q3 Carer/Guardian

How did you hear about the Charter?

Q4 Yes,

Have you ever used the Charter (or relied on it)? If you marked yes, how did you use it? :

mum and dad told the workers the rules in the book to try
and make them listen to what we want they didn't listen to

me

Q5 Respondent skipped this question
Can you think of any other way to make use of it?

Q6 Talk with a carer/social worker

How do you think other young people could learn about
the Charter?

Page 4: Which of these are the most important rights for you?

Q7 99

Your right to feel good about yourself?
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Q8 100
Your right to live in a place where you are safe and cared

for?

Q9 100

Your right to get the help you want or need?

Q10 100

Your right to understand and have a say in the decisions
that affect you?

Q11 100
The right to talk to someone if you feel you are not being
listened to?

Q12 Yes,

Are there any other rights or things that are importantto ~ If you marked yes, can you tell us what they are and why
you that are not in this list? they are important to you?:

mum and dad listen to me and ask me what i want but the
workers don't everyone should listen to what i want

Page 5

Q13

Is there anything else you would like to say about the Charter and your rights?

its silly because its not true

Page 6: About you

Q14

How old are you?

11

Q15 Female
Which gender do you most identify with?

Q16

What is your cultural background?

australian
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Q17 Other (please specify):

Which best describes your care arrangements? opd
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Collector: Web Link 1 (Web Link)
Started: Wednesday, August 05, 2020 2:58:13 PM
Last Modified: Wednesday, August 05, 2020 3:00:31 PM
Time Spent: 00:02:18
IP Address: 119.17.147.38
Page 1
Q1 Yes
If you are under 16, do you have consent from your
guardian/carer to complete this online survey?
Page 2
Q2 Yes
Have you heard of the Charter of Rights for Children and
Young People in Care?
Page 3: Learning about the Charter
Q3 Guardian for Children and Young People's Advocate

How did you hear about the Charter?

Q4 No

Have you ever used the Charter (or relied on it)?

Q5

Can you think of any other way to make use of it?

Learn your rights

Q6 Read a booklet

How do you think other young people could learn about
the Charter?

Page 4: Which of these are the most important rights for you?

Q7 75

Your right to feel good about yourself?
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Q8

Your right to live in a place where you are safe and cared
for?

Q9

Your right to get the help you want or need?

Q10

Your right to understand and have a say in the decisions
that affect you?

Q11

The right to talk to someone if you feel you are not being
listened to?

Q12

Are there any other rights or things that are important to
you that are not in this list?

Page 5

Q13

73

79

79

79

No

Is there anything else you would like to say about the Charter and your rights?

No

Page 6: About you

Q14

How old are you?

Q15
Which gender do you most identify with?

Q16

What is your cultural background?

Q17

Which best describes your care arrangements?

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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#18

Collector:
Started:

Last Modified:
Time Spent:
IP Address:

Page 1

Q1

Web Link 1 (Web Link)

Wednesday, August 05, 2020 6:57:17 PM
Wednesday, August 05, 2020 6:59:19 PM
00:02:02

49.178.59.232

Yes

If you are under 16, do you have consent from your
guardian/carer to complete this online survey?

Page 2

Q2

Yes

Have you heard of the Charter of Rights for Children and

Young People in Care?

Page 3: Learning about the Charter

Q3

Carer/Guardian

How did you hear about the Charter?

Q4

No

Have you ever used the Charter (or relied on it)?

Q5

Respondent skipped this question

Can you think of any other way to make use of it?

Q6

Read a booklet

How do you think other young people could learn about

the Charter?

Page 4: Which of these are the most important rights for you?

Q7

98

Your right to feel good about yourself?
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Q8

Your right to live in a place where you are safe and cared
for?

Q9

Your right to get the help you want or need?

Q10

Your right to understand and have a say in the decisions
that affect you?

Q11

The right to talk to someone if you feel you are not being
listened to?

Q12

Are there any other rights or things that are important to
you that are not in this list?

Page 5

Q13

Is there anything else you would like to say about the
Charter and your rights?
Page 6: About you

Q14

How old are you?

Q15
Which gender do you most identify with?

Q16

What is your cultural background?

Q17

Which best describes your care arrangements?

100

100

100

100

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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#19

Collector: Web Link 1 (Web Link)

Started: Wednesday, August 05, 2020 11:25:40 PM
Last Modified: Wednesday, August 05, 2020 11:33:24 PM
Time Spent: 00:07:44

IP Address: 1.124.108.51

Page 1

Q1 Yes

If you are under 16, do you have consent from your
guardian/carer to complete this online survey?

Page 2

Q2 Yes

Have you heard of the Charter of Rights for Children and
Young People in Care?

Page 3: Learning about the Charter

Q3 Carer/Guardian

How did you hear about the Charter?

Q4 No

Have you ever used the Charter (or relied on it)?

Q5

Can you think of any other way to make use of it?

No

Q6 Watch a video,

How do you think other young people could learn about Talk with a carer/social worker
the Charter?

Page 4: Which of these are the most important rights for you?

Q7 100

Your right to feel good about yourself?
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Q8 100
Your right to live in a place where you are safe and cared

for?

Q9 100

Your right to get the help you want or need?

Q10 100

Your right to understand and have a say in the decisions
that affect you?

Q11 100
The right to talk to someone if you feel you are not being
listened to?

Q12 Yes,

Are there any other rights or things that are importantto ~ If you marked yes, can you tell us what they are and why
you that are not in this list? they are important to you?:

To make decisions about our future and to be able to have
our carers heard when they speak in our best int

Page 5

Q13

Is there anything else you would like to say about the Charter and your rights?

Yes. We are told we have rights ....but when it involved culture ....my choice was not listened to

Page 6: About you

Q14

How old are you?

16

Q15 Female
Which gender do you most identify with?

Q16

What is your cultural background?

Aboriginal
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Q17 Other (please specify):

. . Oth di
Which best describes your care arrangements? er person guardian
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#20

Collector: Web Link 1 (Web Link)

Started: Thursday, August 06, 2020 3:49:21 PM
Last Modified: Thursday, August 06, 2020 3:53:09 PM
Time Spent: 00:03:47

IP Address: 130.220.181.21

Page 1

Q1 Yes

If you are under 16, do you have consent from your
guardian/carer to complete this online survey?
Page 2

Q2 Yes
Have you heard of the Charter of Rights for Children and

Young People in Care?
Page 3: Learning about the Charter

Q3 Guardian for Children and Young People's Advocate

How did you hear about the Charter?

Q4 No

Have you ever used the Charter (or relied on it)?

Q5 Respondent skipped this question

Can you think of any other way to make use of it?

Q6 Talk with a carer/social worker,

How do you think other young people could learn about Go to an event
the Charter?

Page 4: Which of these are the most important rights for you?

Q7 100

Your right to feel good about yourself?
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Q8

Your right to live in a place where you are safe and cared
for?

Q9

Your right to get the help you want or need?

Q10

Your right to understand and have a say in the decisions
that affect you?

Q11

The right to talk to someone if you feel you are not being
listened to?

Q12

Are there any other rights or things that are important to
you that are not in this list?

Page 5

Q13

Is there anything else you would like to say about the
Charter and your rights?

Page 6: About you
Q14
How old are you?

39

Q15
Which gender do you most identify with?

Q16

What is your cultural background?

Australian

SurveyMonkey

100

100

100

100

Yes,

If you marked yes, can you tell us what they are and why
they are important to you?:

The right to have a say in the decisions that affect you -
big and small decisions

Respondent skipped this question

Female
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Q17 Other (please specify):

. . Not in care
Which best describes your care arrangements?
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#21

Collector:
Started:

Last Modified:
Time Spent:
IP Address:

Page 1

Q1

Web Link 1 (Web Link)

Friday, August 07, 2020 1:37:48 PM
Friday, August 07, 2020 1:38:38 PM
00:00:50

45.113.95.236

If you are under 16, do you have consent from your
guardian/carer to complete this online survey?

Page 2

Q2

Have you heard of the Charter of Rights for Children and

Young People in Care?

Page 3: Learning about the Charter

Q3

How did you hear about the Charter?

Q4

Have you ever used the Charter (or relied on it)?

Q5

Can you think of any other way to make use of it?

Q6

How do you think other young people could learn about

the Charter?

Yes

No

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Page 4: Which of these are the most important rights for you?

Q7

Your right to feel good about yourself?

100
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Q8 100
Your right to live in a place where you are safe and cared

for?

Q9 100

Your right to get the help you want or need?

Q10 91

Your right to understand and have a say in the decisions
that affect you?

Q11 82
The right to talk to someone if you feel you are not being
listened to?

Q12 No

Are there any other rights or things that are important to
you that are not in this list?
Page 5

Q13 Respondent skipped this question

Is there anything else you would like to say about the
Charter and your rights?

Page 6: About you

Q14 Respondent skipped this question

How old are you?

Q15 Respondent skipped this question
Which gender do you most identify with?

Q16 Respondent skipped this question

What is your cultural background?

Q17 Respondent skipped this question

Which best describes your care arrangements?
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#22

SurveyMonkey

Collector: Web Link 1 (Web Link)

Started: Wednesday, August 19, 2020 2:26:27 PM
Last Modified: Wednesday, August 19, 2020 2:29:40 PM
Time Spent: 00:03:13

IP Address: 49.178.36.49

Page 1

Q1 Yes
If you are under 16, do you have consent from your
guardian/carer to complete this online survey?

Page 2

Q2 Yes

Have you heard of the Charter of Rights for Children and

Young People in Care?

Page 3: Learning about the Charter

Q3

How did you hear about the Charter?

Q4

Have you ever used the Charter (or relied on it)?

Q5

Can you think of any other way to make use of it?

Interpretive document for Carer's i.e. What should a transition plan

Q6

How do you think other young people could learn about

the Charter?

Guardian for Children and Young People's Advocate

Yes

look like, what is "Understanding where your family is"

Look at a poster,

Watch a video,

Talk with a carer/social worker,
Go to an event,

Read a booklet,

Do you have any other ideas?:

Aboriginal Art Work on the chart is great, however,
multiple cultural groups could benefit from a personalised
charter.

50/54



Charter of Rights review - have your say SurveyMonkey

Page 4: Which of these are the most important rights for you?

Q7 Respondent skipped this question

Your right to feel good about yourself?

Q8 Respondent skipped this question
Your right to live in a place where you are safe and cared

for?

Q9 Respondent skipped this question

Your right to get the help you want or need?

Q10 Respondent skipped this question

Your right to understand and have a say in the decisions
that affect you?

Q11 Respondent skipped this question
The right to talk to someone if you feel you are not being

listened to?

Q12 Respondent skipped this question

Are there any other rights or things that are important to
you that are not in this list?
Page 5

Q13 Respondent skipped this question

Is there anything else you would like to say about the
Charter and your rights?

Page 6: About you

Q14 Respondent skipped this question

How old are you?

Q15 Respondent skipped this question

Which gender do you most identify with?

Q16 Respondent skipped this question

What is your cultural background?
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Q17 Respondent skipped this question

Which best describes your care arrangements?
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Endorsement Questionnaire for

Revised Charter of Rights for Children and Young People in Care
Introduction
All children have rights and if you are in care you also have another, special set of rights.
Rights are things that you can expect to have and experience.

If you can’t live with your parents then the adults who are looking after you must do what is best for you
and help you to enjoy these rights — even if you don’t know about them.

Rights must not be taken away from you, no matter who you are, what you do or where you are from.

Does this make sense? Yes [ ] No []

If no, please explain why

Is there anything that needs to be removed or added? Yes [ ] No[]

If yes, please tell us what you think

| have the right to be safe and well cared for
This means:

e knowing that people care about me

e not being hurt or made to feel bad

e not being scared of people or carers | live with

e not being moved around a lot

e having adults check in with me to make sure | am safe and happy

e being well cared for and protected from harm by the adults who look after me

Does this make sense? Yes [ ] No [ ]

If no, please explain why

Is there anything that needs to be removed or added? Yes [ ] No[]

If yes, please tell us what you think




| have the right to be listened to and have a say in decisions that affect me

This means:

e having a say about the things that affect me (such as where | go to school, what clothes | wear, the
sorts of food | eat, who | hang out with and how | spend my time — if it is safe)

e having my opinion asked for and listened to when adults are making decisions that affect me

e knowing who to go to if | have a problem or want to complain about something

e having someone | can talk to who can help me have my say in whatever way | choose (such as
writing in down or getting a friend, elder or professional to help me speak up)

e beingincluded and having a say about plans for my future

Does this make sense? Yes[ ] No []

If no, please explain why

Is there anything that needs to be removed or added? Yes [ ] No[ ]

If yes, please tell us what you think

| have the right to be myself and to be treated with respect
This means:

e Dbeing able to feel good about myself and who | am, no matter what my sexuality, gender identity,
race, culture, religion or passions are

e beingincluded and treated fairly

o feeling valued

e not being bullied, discriminated against or judged for who | am or what | believe in

e being able to contribute to and own a record of my life and experiences in care

e being able to access information about me while | am in care and for the whole of my life

Does this make sense? Yes [ ] No [ ]

If no, please explain why

Is there anything that needs to be removed or added?  Yes [ ] No[ ]

If yes, please tell us what you think




| have the right to connect with my culture
This means:

e knowing what my cultural heritage is and who my family connections are

e connecting with my Country, community and cultural services

e learning my language, stories, songs, dances, traditions and participating in cultural activities
e having a cultural identity and feeling proud and strong about my culture

Does this make sense? Yes [ ] No []

If no, please explain why

Is there anything that needs to be removed or added? Yes [ ] No[ ]

If yes, please tell us what you think

| have the right to have contact with people who matter to me
This means:

e knowing about my family and why | am in care

e seeing and keeping in regular contact with my brothers and sisters, family, friends and other people
who are important to me — if it is safe

e having regular contact and support from my worker (and in private if | want that)

e joining groups or sports teams where | can be with my friends or make new friends

Does this make sense?  Yes[ | No []

If no, please explain why

Is there anything that needs to be removed or added? Yes [ ] No[]

If yes, please tell us what you think




| have the right to good health, fun and play
This means:

e getting a health check when | first go into care

e seeing a doctor, dentist or other health care worker when | feel | need to
e being supported to see a counsellor or getting help with my mental health
e getting specialist care if | have a disability

e getting healthy food and time to exercise and play every day

e relaxing, having fun and joining in activities that interest me

Does this make sense? Yes[ ] No []

If no, please explain why

Is there anything that needs to be removed or added? Yes [ ] No[ ]

If yes, please tell us what you think

| have the right to privacy
This means:

e having my own space where | can be on my own if | want

e having my own bed

e having my own personal things kept safe

e having my privacy respected at school

e being able to speak to people like a carer or Advocate in private

e knowing what information is being shared about me, who it is shared with and why it is shared

Does this make sense? Yes [ ] No [ ]

If no, please explain why

Is there anything that needs to be removed or added?  Yes [ ] No[ ]

If yes, please tell us what you think




| have the right to a good education
This means:

e going to a school or training that is right for me

e having the tools that help my learning (like a laptop, the internet and textbooks)

e getting extra support if | need it, especially if | have a disability or learning difficulties

e having my potential recognised, with opportunities to develop my talents and interests

e learning life skills, like cooking and budgeting

e getting the foundation, support and guidance | need to get the job | want to do in the future

Does this make sense? Yes[ ] No []

If no, please explain why

Is there anything that needs to be removed or added? Yes [ ] No[ ]

If yes, please tell us what you think

| have the right to get the support | need so I'm ready to leave care and feel good about
my future

This means:

e Dbeing at the centre of planning for my move out of care

e having a safe place to live when | leave care

e being able to learn the skills | need to live as independently as | can (such as driving, budgeting,
cooking, using public transport)

e being able to go on with study, training or work when | leave care

e knowing where | can go if | need help after | leave care

e being able to stay in contact with people who were important to me when | was in care

e having people in my life who ‘dream big’ with me, stand by me and help me to see what is possible

Does this make sense? Yes [ ] No [ ]

If no, please explain why

Is there anything that needs to be removed or added? Yes [ ] No[]

If yes, please tell us what you think




If you need someone who can help you, or you want to make a complaint, you can...

speak to your carer

speak to your worker

speak to the supervisor at your worker’s office

speak to the Office of the Guardian for Children and Young People on 1800 275 664

lodge a complaint through the Department for Child Protection complaints line on 1800 003 305

This is who you can call if you need extra help:

e Headspace (for young people over the age of 12) 1800 063 267

e Kids Helpline (24 hours) 1800 551 800

e Crisis Care (Department for Child Protection after hours) 1316 11
e Post Care Support Services (Relationships Australia) 1800 188 118
e CREATE Foundation 1800 655 105

And, if you're 16 or over, check out GOM Central https://gomcentral.elmplace.org.au/

Does this make sense? Yes[ ] No []

If no, please explain why

Is there anything that needs to be removed or added? Yes [ ] No[ ]

If yes, please tell us what you think

Is there anything else you would like to say about the new Charter? Yes [ ] No []

If yes, please tell us

Do you endorse (agree with) this charter? Yes [ | No []

If no, please tell us why

QOFFICE oF THE GUARDIAN FOR
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